
Students and staff are in a state 
panic as University of Glamor-
gan’s (both ARTiuM and Tref-
forest) servers are down due to 
bad weather, which has affected 
Glamorgan’s emails and black-
board. The problems are still not 
fully resolved.

As a result of a severe flood-
ing incident, the University has 
suffered a major IT failure and 
are currently in the process of 
restoring the systems. The website 
is currently not showing all 
functionality. The navigation and 
content may well not be work-
ing correctly or be out of date. 
Also, University’s staff emails are 
currently not working and no staff 
or student can access any of their 
emails at this time. If you need to 
contact a specific member of staff, 
you can find their phone number 
on the staff directory. 

Due to the university’s IT prob-
lems, students have been granted 
an extension for submission for 
assignments.

Printing services are available 
as usual at the ATRiuM and at 
Treforest staff and students can 
use the Glamorgan Print facilities 
located under the LRC on Central 
Avenue. Work must be brought in 
either on a CD or a USB stick and 
the team will endeavour to offer 
you an instant service. Please note 
queues are possible so please leave 

plenty of time.

This incident has 
caused many angry 
students and staff, 
and has sparked 
up many questions 
such as: 
Why did we not 
have a better con-

tingency plan in place which 
would have restored services and 
functionality at a far quicker rate? 
Are the main servers backed up 
at a remote location? Why could 
this have not been done with the 
University systems?

And only now that the university 
has created a basic version of the 

SERVERS SHUT DOWN

Love is all around
No, Valentine’s day isn’t quite here 
yet, but do share your love. Your 
love for Glamorgan university that 
is and you could be within a chance 
to win £250!

All you have to do is produce a 60 
second clip on why you love Glam-
organ. The video can cover any 
aspects of your life at Glamorgan 
that you love.

The rules are simple, the compei-
tion is open to all current students 
studying at the Treforest, Glyntaff 
and ATRiuM campuses. Employees 
of the University of Glamorgan 
and members of the public are not 

permitted to enter.

Once you have submitted your film 
to Facebook, it will be judged by 
the 2011/2012 applicants and will 
be judged by the number of ‘likes’ 
the video with the most ‘likes’ will 
be the winner.

There are 3 prizes up for grabs:
  * £250 for 1st place
  * £100 for 2nd place
  * £50 for 3rd place

No alternative prize is available. 
The winning entries will be chosen 
on Monday 4th April 2011. These 
entries will be deemed as the win-

ning entries and no correspondence 
will be entered into. The winners 
will be notified within seven days 
of the decision, and will be contact-
ed by the University of Glamorgan. 
The winners will be announced 
within seven days of the decision.

You don’t have to have any fancy 
equipment and we’re not judging 
your technical prowess – just pro-
duce something creative. You can 
use whatever you like to film your 
work of art – from your phone to 
your video camera.

By entering the competition, the 
winners agree to take part in any 

student portal, Glamlife, has been 
created with limited functionality 
to post news and provide you ac-
cess to your email and some other 
core services. Full services will be 
reinstated in line with the prioriti-
sation agreed by the University’s 
contingency management team. 
The University’s main website is 
still in the process of being rein-
stated and functionality will return 

incrementally as the various 

publicity required by the Univer-
sity. The closing date for entries is 
Wednesday 22nd December 2010. 
Entries after this date will not be 
accepted.

For more information visit: 
http://www.facebook.com/IHeart-
MyGlam

Carols at 
Campus
Senior Citizens celebrate communi-
ty Christmas with children’s carols.
Pensioners from Treforest have en-
joyed a festive meal as guests of the 
University of Glamorgan, marking 
the friendly relationship between 
the University and its community.

As well as a three course meal, 
the 120 senior citizens were 
entertained by children’s choir, 
bingo and dancing at the Treforest 
campus. The children’s Christmas 
carols, sung by Year 4 pupils at St. 
Michael’s Roman Catholic Primary 
School, provided a musical back-
drop to an afternoon of entertain-
ment.

Hugsies!
It’s ‘National hug a stressed univer-
sity student day’  on 13th Deceme-
ber.

Every December and May univer-
sity students everywhere are in 
a state of panic due to exams and 
deadlines. Some students go for 
days without sleeping and their 
eating habits go downhill. Shock-
ingly, students are sometimes even 
admitted to the hospital for stress-
induced illnesses.

All this stress and homework is 
necessaryato our university experi-
ence. However, every student 
could use a hug on13th Decemeber. 
A reminder that the holidays are 
coming. A small relief in the seem-
ingly endless hours of exam study-
ing and essay writing. To know 
that not everyone in the world is 
out to get you would most likely be 
well received.

parts of the site are switched on.

The reason for the slow reinstate-
ment for the university’s black-
board and emails is because of the 
lack of back-up servers. According 
to the IT department in Glamorgan 
University the back-up servers 
were in the same room as the main 
servers caused all systems to be 
affected. This is completely irre-
sponsible and it’s an unacceptable 

standard from 
the university, 
resulting in some 
original work on 
blackboard to be 
lost.

Further to the systems problems 
and the possible impact on students 

completing and/or submitting assign-
ments, students can be assured that 
they will not be disadvantaged as a 
result of the University’s IT issues. 

“

The University position is that any 
assignment due to be submitted 

between 29th November and 10th 
December is extended to 13th De-
cember. In addition, please also note 
that the standard 5-day late submis-
sion policy will still apply.

”

“

”



We Will March

– That was the phrase chanted by 
thousands of angry students on 
the London Demonstration on 
10th November. More than 50,000 
students turned up at the demon-
stration and originally only 20,000 
were expected to come.  

The purpose of the demonstration 
in the first place was to raise aware-
ness, a message to the govern-
ment and to portray the student’s 
reaction after the government first 
announced the education cuts on 
the 18th March earlier this year.  

At the time Nick Clegg, the leader 
of the Liberal Democrats, pledged 
that he would vote against any 
proposed increase in tuition fees if 
elected to Parliament. Following 
the election he made an agreement 
with the Conservatives to form a 
coalition government and this has 
angered thousands of students as 
they believe Clegg has gone back 
on his word.

Helen Wakeford is the president 
of Students’ Union at Glamorgan 
University. She’d organised meet-
ings with the NUS way back in 
July, months of planning and even 
raised extra money so that several 
welsh universities including Tref-
forest and ARTiuM were given the 
opportunity to go to this march.

Out of the 50,000 students, roughly 
1600 students in the march were 
welsh and Helen took 98 students 
with her to the march, Helen even 
organised a ‘red’ theme for the day 
of the march.

Helen was chosen to become the 
head of student’s union and is ex-
tremely passionate about her work 
and she believes that everyone was 
born to do something; hers was to 
become president of the student’s 
union. 

“It’s in my nature; it’s my duty and 
my role as president to take the 
bull by its horns, if I don’t do this 
then who will?”

On the day of the march, the 
meeting point was at Horse Guards 
Avenue to meet up with the other 
Welsh Unions. The original route 
of the march began at Trafalgar 
square and the students marched 
through London, passing Big Ben 
and the Houses of Parliament, and 
then finally arriving at their final 
destination Millbank building, the 
conservatives head quarters.

The demonstration was going well, 
until a small group of protestors 
broke away from the original 
crowd and formed their own group 

and route, thus, creating the root 
of the violence. 
The protest-
ers occupied 
the Millbank 
Tower build-
ing, leading to 
clashes with the 
police, resulting 
in fourteen 
people being 
injured and 
fifty arrested.

“It did hype 
the demo 

up and made it more public, I 
think that the violence overshad-
owed the rest of the students who 
were marching peacefully as a 
result of the media really hyping 
things up. The media missed out on 
taking some fantastic shots of the 
demo but concentrated on the vio-
lence. I thought the violence was 
senseless and there are people who 
sometimes take things too far.”

The demonstration was an overall 
success and the majority of the 
students had marched peacefully, 
until it resorted to violence which 

Crime Pays

tainted the whole day and that the 
media focus more on the violence 
which caused the march to become 
over-hyped. But however, because 
of the violence this created more 
media coverage and spreading the 
news about the march more. 
The demo was successful and it was 
worthwhile but a lot of planning 
went into it and without good 

organization it could have been a 
different story. The atmosphere 
was electric when marching and I 
am so glad we gave the opportunity 
to students to get involved and 
have a voice. I think we got the 
message through that students are 
not to be brushed under the carpet 
and a lot of strong feelings for Nick 
Clegg and the Liberal democrats 

betrayal regarding the tuition fee 
pledge was a painful reminder. It just 
goes to show how many the cuts in 
education and rise in tuition fees is 
so important to students and their 
families.”

For more information about the 
demonstration visit: 
http://www.demo2010.org/

To coincide with Inter-
national Day Against Hate Crime 
on 23 October, NUS launched a 
survey exploring students’ knowl-
edge, understanding, and experi-
ences of prejudiced or bias-moti-
vated incidents – more commonly 
known as ‘hate’ crime or ‘hate’ 
incidents. This research will help 
us to understand, respond to, and 
prevent hate on campuses.

Regardless of whether or not you 
believe you have been a victim of 
a hate crime or hate incident, you 
answers will help us to under-
stand the extent and nature of 
these occurrences. As a thank you 
for their time and participation, 
all respondents will be entered 
into a prize draw for £250 cash. 
The survey is open to all students 
studying in the UK. 

The project, funded by the Home 
Office, is the first ever research 
into the prevalence of hate crimes 
amongst students in the UK and 
will help us capture an accurate 
picture of this issue, providing 
an evidence-base for NUS to 
campaign on behalf of students 
against hate crime activity.

The Welfare Campaign will be 
launching a research report in 
May 2011, detailing our findings, 
and making recommendations for 
changes to ensure better support 
for those who have experienced 
hate incidents and crimes, as well 
as strategies for preventing these 
occurrences.

The purpose of these surveys are 
to explore students’ knowledge, 
understanding, and experiences 
of prejudiced or bias-motivated 
incidents – more commonly 
known as ‘hate’ incidents. A hate 
incident is any incident which is 
perceived by the victim or any 
other person as being motivated 
by hostility or prejudice based 
on the victim’s race, religion, 
disability, sexual orientation, or 
gender identity.
The survey will ask you questions 

China 
Connects
The University of Glamorgan 
has hosted the latest in a series of 
important visits that are developing 
relations with China’s elite univer-
sities and the country’s investment 
authorities.

A delegation from the Investment 
Board of China’s Ministry of 
Commerce visited the Univer-
sity’s state of the art scientific 
research laboratories in a visit 
organised in partnership with 
the Welsh Assembly Govern-
ment. Of particular interest to 
China is cutting edge research 
at the University on hydrogen 
technology and electric engineer-
ing. Senior academics from Beijing 
Normal University, one of China’s 
prestigious elite universities, were 
welcomed by the University’s Vice 
Chancellor to discuss strengthening 
links that already exist on scientific 
research, engineering, business 
and the opportunity for advanced 
Chinese students to study at Glam-
organ’s Welsh campuses. 

A delegation from the Chongqu-
ing University of Technology, a 
province with which Wales has a 
memorandum of understanding, 
discussed exchanges with Glamor-
gan for students and research work.

Christmas 
Come 
Early
The annual Savation Army brass 
band were playing in the ATRiuM 
foyer giving staff and students a 
pleasure of music and to get them 
in the mood for christmas which is 
just around the corner.

about your experiences of verbal 
abuse and threats of violence; 
physical mistreatment; vandalism, 
property damage, and theft; dis-
tribution and display of offensive 
material; and offensive, threaten-
ing, or abusive communication.

This survey can be completed en-
tirely confidentially. We don’t need 
your name or any other informa-
tion that could be used to identify 
you.
We will publish the results of this 
survey in May 2011. We may use 
quotes that you provide - anony-
mously - in the final report. As 
a thank you for your time and 
participation, you will be entered 
into a raffle for a cash prize of £250. 
Please be aware that you will need 
to complete the survey and provide 
a valid e-mail address to be eligible 
to win.

We understand that this survey 
may bring up difficult issues 
and would like to offer help and 
support to anyone who would 
like further information on local 
services or to talk more about the 
issues raised. If now, during or after 
filling in the survey you feel you 
would like to speak to somebody 
about any issues raised, please call 
one of the following numbers

Victim Support: 0845 30 30 900
Stop Hate UK: 0800 138 1625
Equality and Human Rights Com-
mission: 0845 604 8810

For more information about the 
surveys contact:
stephanie.neave@nus.org.uk

We’re wearing red because we’re 
Welsh and proud, we care very much 

for our right to have a proper education. 
Don’t blame the universities; blame the 
source, the government. I did an inter-
view for one of the Student’s Unions 
in England and a lot of people took my 
photo as I was wearing a Welsh dragon 
costume which made people smile and 
they knew I was from Wales.

“

”

“No ifs, no buts, no education cuts!”

Q&A with Helen Wakeford
 

What was your feelings on the day of the demo? 
Nervous but excited, as I had a lot of responsibility. Months of planning had to be put 
into action and that day was the day that we had been waiting for since July. I was or-
ganized and prepared and all that was in my mind was “please let the coaches turn up 
on time” as I had NUS Wales President traveling along with us and we needed to get 
her there on time and ITV Wales were filming us as we were getting on the coach. 
We left Trefforest/Cardiff at 7am, the Cardiff bus made a stop to the Royal Welsh, 
however the Royal welsh students decided there was enough spaces on their own 
bus and we left without them.
What did you do exactly on the day of the demo?
 I had to get up at 5am that morning, and was picked up by NUS Wales women’s 
disability officer, we then had to go to the gatehouse in Trefforest to pick up 
insurance details for a minibus which was going to take a student in a wheel-
chair to the demo,  meet the driver, give him the insurance details and contact 
numbers. We then had 
 to go to the front of the University and take the 
refreshments we had for the bus and all the other things we needed. I then 
aproached an ITV Wales cameraman who filmed students getting on the bus 
and we left at 7.05am.
  How was the march?
 The march was exciting and there a real buzz amongst the students, 
before we started marching I could hear chants, music and speeches 
(although I was too far away to hear what they were saying). It was noisy 
and people look happy to be there and were people giving interviews.
When we started marching people continued to chant but walk at a 
steady pace, I held up a University of Glamorgan Students’ Union 
banner with some of my friends. 20 mins into the march one of the 
barriers broke on my right hand side, this was not a part of the plan 

and some students spilled out onto the other side of the barrier and 
continued to march down another route, I asked Glamorgan students to stay with 

me and continue the original route, which they did.                                                                                                                                            



Move over Movember!   
It’s time for Decem-
brow !

You may have heard of ‘Movem-
ber’, a moustache growing charity 
event held during November each 
year that raises funds and aware-
ness for prostate cancer and other 
men’s health issues, such as depres-
sion. The event was conceived in 
1999 by a group of Australian men 
from Adelaide.

While the event is a great way for 
men and people who can grow 
moustaches to 
get involved 
in raising 
money for 
an important 
cause, it has 
heretofore 
been lacking 
in oppor-
tunities for 
women who 
have trou-
ble growing 
moustaches to get involved. 

So ladies, toss the tweezers and 
skip the waxing, ladies, welcome to 
Decembrow!

A campaign led by Feministing, 
and online feministy community 
has launched a unibrow campaign 
this month - grow one to raise 
money for a charitable cause of 
your choice.

It’s a tongue-in-cheek retort to 
Movember. The charity event that 
saw males everywhere sporting 

awkward moustaches all through-
out November.

Decembrow, inspired by the huge 
popularity of the unibrow in 
Tajikistan, is the female counter-
part to Movember – a moustache-
growing charity event held during 
November to raise money and 
awareness for men’s health issues, 
including prostate cancer.

Let your unibrow go free like a 
bushy holiday garland. Or, if you 
have naturally nice eyebrows 
you can use some eyebrow pencil 
to fake it, the way they do in 
Tajikistan.

For more information about the 
campaign visit:
http://feministing.com/

Funky 
Fresh
National independent newspaper, 
The Fresh Outlook.com, is starting 
a Fresh Talent section.

Fresh Talent will promote and pub-
licise individuals of any age with 
talents from creative, business, sci-
ence, sport, or improving lives.

Fresh Talent aims to give you the 
chance to:

    * get your name in the paper
    * get recognised
    * get a break

To get featured visit www.thefre-
shoutlook.com/freshtalent for all 
details.

Plagiarism 
at your 
service
So you don’t have to do your own 
coursework? Sorry to burst the 
bubble, but your coursework must 
be your own, full stop!

The University has been made 
aware that people are distributing 
credit-card sized adverts for com-
panies offering to write coursework 
and dissertations for students.

We would like to inform all 
students that any coursework 
produced by a third party would 
be treated as plagiarism if submit-
ted. The University regards this as 
a serious academic offence. Any 
students found to be handing in 
work produced by a third party 
could face failing their coursework 
and other consequences, up to and 
including expulsion from their 
course.

The risk isn’t worth it.

University 
Christmas 
Card 2010
A budding artist from Hawthorn 
Junior School will see his work 
sent 5,000 people this Christmas, 
after he won the 
University of Glam-
organ’s Christmas 
e-Card competi-
tion.

Mark Gains, 6, 
designed the win-
ning card from 
over 300 entries 
received from 
three primary 
schools in the 
area. The chil-
dren, aged 6-9 
from Haw-
thorn, Garth 
Olwg and 
Gwaun Ce-
lyn Primary 
schools, 
set about 
designing a pic-
ture on the theme of ‘what Christ-
mas means to me’ using all manner 
of media including glitter, foil and 
cotton wool. The e-card will be 
sent electronically by professors, 
lecturers and administrative staff at 
the University, with costs donated 
to charity Valleys Kids.

Peter Crofts, Director of Marketing 
and Student Recruitment, said: “All 
of the entries we received were 
of a very high standard. Mark’s 
design caught the judges’ eyes for 
its creative use of mixed media and 
cheerful design. We think it is very 
important to reflect the commu-
nity in our Christmas message, and 
we have been delighted to find so 

many talented artists in our local 
primary schools. It bodes well for 
the future of the University’s gal-
lery and art faculty!”

The runner-
up was Elin Lake, 6, Gwauncelyn 
Primary.

Mark wins a prize of £250 worth 
of art supplies for his school and 
£50 worth of book vouchers for 
himself. 

An exhibition of some of the best 
designs received will appear at the 
University from 1st December.

Curious that feminists would choose to 
embrace facial hair, before quipping: 

How is that different than any other 
month of the year? Well, considering 
how often the words ‘hairy’ and ‘feminist’ 
appear in the same sentence, we may as 
well live up to the stereotypes for a good 
cause. - The CEO of Concerned Women 
for America 

“

”


